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AUGER 
Autotechnik GmbH
Established in 2003 in the town of Köln, one of the most important cities in the heavy industry, Auger supplies highly 
advanced spare parts for European heavy trucks, trailers and buses.

Auger attaches utmost importance to research and development to make sure that it concentrates upon the 
improvement of its products and that their products are in conformity with German Standards and more advanced 
than OEM. AUGER acts in accordance with the motto “The Original is not necessarily the Best” and improves the 
best product specifications. At the most advanced R&D and Test Centre in the Aftermarket Industry, each and 
every product is carefully examined. 
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IMPROVED 
SOLUTIONS
Auger believes in the significance of improvement and has 
proudly proven that the original product is not necessarily 
the best solution to offer. Auger proceeds with its research 
and development to provide the best services to the 
customers at its high tech laboratories.

The aim Auger plans to reach with a new point of view is to 
make sure that the customers get the products which have 
been developed at its labs, instead of original products. 
Auger, which has the best R&D and Test centre in the 
Aftermarket industry,  focuses on developing products by 
using the European & German know-how.
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Within AUGER’s company structure, the procedures 
handled at the R&D and Test Centre are supervised and 
managed by experienced engineers who have gathered to 
provide the best services to the customers. 

According to the results arising from the customers 
located in various continents and the market research, 
the products we plan to obtain for our product portfolio 
are delivered to our engineers. The engineers, who know 
the details of each product very well, thoroughly examine 
the products and perform tests to find out where and 
how products operate. Following the detailed analysis of 
products, we proceed with further developments to ensure 
that we manufacture high quality products.
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The technical drawings of these new items are produced 
by the aforementioned R&D engineers. Afterwards, 
these products are examined with a high-tech computer 
infrastructure and simulation-supported programs (e.g. 
Solid Works) prior to manufacturing. In accordance with such 
intense examinations and results, the product specifications 
are clarified and some procedures may be required by the 
engineers. Meanwhile, AUGER shows sensitivity towards 
Patent registration, and studies the patent situation 
consequently. The products determined for patent 
registration are re-developed by an experienced team with 
new and unique designs.

New products added into the portfolio within the framework 
of improved standards are ready made to be manufactured. 
Throughout the production of items which have been 
procured by the best suppliers, R&D engineers ensure that 
the products are manufactured without compromising on 
the quality and unique standards.
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Auger provides fast and timely services to its partners 
with its warehouses and offices in Germany, Russia and 
Romania in order to be able to store high volume stocks 
and to meet deadlines.

WAREHOUSES
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LOGISTICS
Auger’s distribution network effectively and closely interacts 
with its customers therefore Auger is one step ahead of 
its competitors in terms of fast delivery of products and 
customer satisfaction. 
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SUSPENSION STABILIZER BAR STEERING

We would like to provide you the best quality spare parts for each brand across the world in the Independent 
Aftermarket. Therefore, we have shaped the operations within the company according to this basis prudentially. 
Several different kinds of modern control and audit systems have been testing all of our products. As well as 
the quality of material, we also pay special attention on mounting reliability. In this sense, you can get from 
Auger many parts of which you may not even find any alternatives in the aftermarket. We have been improving 
the quality of our products constantly by the help of Technical Inspections Organization (TUV).

BEST QUALITY 
PRODUCT RANGE



HUB

BRAKE

FILTER CABIN

COMPRESSED AIR SYSTEM SPRING

SHAFT ENGINE

CLUTCH
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BEST CUSTOMER  
RELATIONSHIP 
SERVICES
Auger proudly affirms with its CRM software systems and 
the CRM Department that Auger is committed to customer 
satisfaction and the sense of quality Auger provides in its 
wide range of products and services. As a result, Auger 
evaluates the requirements from the customers and offers 
the best and fast services with a Sales & Marketing Team 
which has adopted an effective and speedy assistance as 
a principle. 

Furthermore, Auger ensures that the customers are able 
to have access to its B2B Platform and easily view the 
stock availability and check the orders they placed at any 
moment.



QUALITY CONTROL 
AND PACKAGING
Selecting samples from the manufactured products in 
orderly intervals, high quality is guaranteed by examining 
the quality control which is required for production at our 
R&D and Test Centre. 

Before the boxes are stored in our warehouses, they are 
re-examined and packed in product-coordinated packaging. 
All packaging units can be identified by their description and 
the Auger-number / original part number.
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